
YOUR POOL CARE RESPONSIBILITIES 
 

The LANDLORD has the pool serviced monthly to ensure that  
• the pool equipment is running correctly and in good condition. 
• the chemistry in the pool is balanced 
• the filter (and chlorinator) is correctly cleaned 
• there are no problems developing regarding the pool and the equipment 

 
As TENANTS, you are responsible for the day to day care of the swimming pool and as such you need to, 

• keep the pool free of debris - scooping may be required 
• empty the skimmer & pump baskets as often as is needed 
• check that the pool has chlorine and that the pH is correct - these tests should be carried out daily. 

"Insta Test Strips" are supplied so that a quick test may be easily done. A four in one test kit is also 
available so that you can accurately determine the amount of acid that needs to be added. A 
consequence of a salt water pool is that the pH will rise rapidly in that pool. The pH needs to be 
adjusted to 7.4 to ensure that 

o the chlorine in the pool will be able to do its job 
o the pool water will be maintained at the correct balance 
o the swimming comfort of the swimmers is maintained 

When taking the sample for testing, take it near the skimmer box and at elbow depth using the test bottle 
supplied. Take care when adding acid - make sure your eyes are covered and you wear gloves. Add acid to a 
bucket of water and pour into pool over the return jets with the system running. Run system for 2 hours before 
allowing anyone to swim or adding other chemicals. 
 
Be aware that during periods of high usage, it is advisable to turn the system onto manual so that you have 
filtration and chlorine production during that high demand period. Be sure to keep children away from the 
skimmer box. 
 
Respond to the pool going cloudy by testing and adjusting the pH down to 7.0 and after running the system for 
two hours, add chlorine by hand. If you cannot establish why the cloudiness occurred (for example, the power 
was off) call your real estate manager. 
 
DO NOT WAIT FOR THE POOL TO GO GREEN OR WORSE. Pool cleanups can be very expensive. 
 
Be aware that if the pool cleaner isn't working, then you need to  

• check that the skimmer basket is empty 
• check that the throat of the cleaner doesn't have anything jammed in it. 
• ensure everything is correctly fitted 
• make sure there are not broken (or split) parts 
• make sure it is not sucking air somewhere 

 
Be aware that it is advisable to check the pool after long periods of rain, as bad weather can have a detrimental 
effect on the pool. Is the power still on? Are the pH and chlorine levels correct? If the rainfall has been heavy 
over a few days, you may need salt, if it is a salt water pool. 
 
Never let the water level drop below the bottom of the skimmer box and never remove cleaner from pool while 
still connected to the skimmer box as the pump will run dry and become damaged. You will be responsible for 
the repair or replacement. 
 
Ensure cleaner and cleaning equipment is stored out of the sun when not in use. 
 
Every pool is different. The above list is a description of several of the things you need to look out for, but it 
does not cover absolutely everything you are responsible for, so you need to get to know this pool. Consult us at 
Adlers on 3848.6038 or your local pool shop, if in doubt. 
 
 
REMEMBER YOU ARE RESPONSIBLE FOR THE DAY TO 
DAY CARE OF THE POOL - NOT THE LANDLORD - 
 

SO BE AWARE 


